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INSTRUCTIONS TO CANDIDATE

1. Time allocation: 3 hours for performing tasks.

2. You are a Marketing officer in the grocery section of a supermarket. Your main
responsibility is to ensure that the chili peppers in the shelves are well packaged in
different grades to satisfy customer needs.

In this practical assessment you are required to perform the following tasks:

TASK 1:

i.  Sort and grade the chili peppers based on size and shape, colour, defects, and
maturity.
ii.  Grade and package the chili peppers in three grade levels:
a) Grade A: High quality, no defects, big size, mature and consistent colour
b) Grade B: Medium quality, minimal defects, mature, medium size and

inconsistent tolerable colour



¢) Rejects: Undersize, damaged, immature and unsuitable for sale.

TASK 2:

Design a customer feedback form with 7 questions that you would ask your customers to

get feedback about the chili peppers.

3. You are provided with the following resources to carry out the tasks:

Unsorted chili peppers
Punnet plastic tins
Sorting table or work surface

Adhesive stickers

Gloves
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Dust coat
Weighing Scales

Sorting equipment (tray)
Workspace with proper
lighting

Pen



